Fitness Chatbot Script Templates
Chatbot scripts for gyms and studios -- greet visitors, qualify joiners from class-times questions, quote membership, book trials, and hand off to a coach.
Greeting
When to use: Use it as the first bot message, especially on the pricing and timetable pages.
Bot
Hey, I am [bot name] from [gym name]. I can help with joining, class times, [class type], or booking a [trial offer] -- and I will grab a coach if you need a real answer on training.
What are you after?
Quick options
Join or see pricing
Class times
Book a [trial offer]
Something else
If the visitor asks about results or injuries
That is a coach question rather than a me question -- let me put you in front of one instead of guessing at your body.
If the visitor is just browsing
All good. Most people start with a [trial offer] before committing to anything -- no pressure either way, and I can set one up in about a minute if you want.
Why it works
It sorts the three real reasons anyone opens chat on a gym site, and it draws a hard line at training advice -- the one place a bot must never improvise. The browsing branch offers the lowest-commitment next step instead of pushing a membership at someone who has not decided yet.
Qualify -- join, class times, or trial
When to use: Use it right after the greeting when the visitor has not said what they want.
Bot
Quick one so I do not waste your time -- are you looking to join, checking class times, or wanting to try us first?
Quick options
Looking to join
Class times
Try before I commit
If joining
Good stuff. Which site works for you -- [location], or somewhere else?
If class times
Which class are you after, [class type] or something else? I will pull the current timetable for [location].
If trying first
That is what the [trial offer] is for. What days generally suit you? I only need a rough idea -- mornings, evenings, weekends.
If the visitor says all of the above
Fair. Let us start with the trial -- once you have been in, the membership question answers itself and you will know whether the room suits you.
Why it works
It splits three very different intents in one question, asks for a rough time preference rather than a locked commitment, and treats the trial as the default path at [gym name] when someone is undecided.
Membership and pricing
When to use: Use it the moment a visitor asks what it costs.
Bot
Straight answer: [plan name] at [gym name] is [price] a month on [contract terms]. Joining fee is [joining fee].
Bot follow-up
That covers full access -- no per-class charges on top, so the number you see is the number you pay.
Want me to walk through what is included, or would you rather just book in and see the place?
If the visitor says it is expensive
I hear that. There is no lock-in beyond [contract terms], so it is not a year of your life if it does not suit. Worth trying a session before you decide on the price.
If the visitor asks about discounts
There are usually options depending on your situation -- student, corporate, off-peak. Let me get someone from the team who can tell you exactly what you qualify for rather than me guessing.
Why it works
It answers the price question in the first line, kills the hidden-extras worry, and hands discount questions to a human instead of inventing an offer the gym cannot honour.
Book a class or trial
When to use: Use it as soon as the visitor shows any interest in coming in.
Bot
Let us get you in. For [class type] at [location] I have [slot one] or [slot two] -- either work?
Quick options
[slot one]
[slot two]
Neither, show me more
If the visitor picks a slot
Booked. You are in for [class type]. Bring [what to bring] and get there five minutes early so someone can show you round rather than pointing at a door.
If neither slot works
No problem -- what days generally suit you and I will find something. There is usually more in the timetable than I lead with.
If the visitor hesitates
Totally normal, especially first time. It is a normal room with normal people in it. If it is not for you, you have lost an hour and nothing else.
Why it works
It offers two concrete slots instead of an open question, confirms with the practical details that stop no-shows, and answers first-timer nerves directly rather than pretending they are not the real objection.
Fallback
When to use: Use it on low confidence and on anything touching health or the visitor's body.
Bot -- first miss
I want to get this right. Can you give me a bit more, or say it another way?
Bot -- injury, pain, or nutrition question
I am going to stop myself there. Anything about your body, an injury, or what you eat needs a coach, not a bot -- I could give you a confident answer and be completely wrong.
Let me get [coach name] on this.
Bot -- second miss on anything else
That one is beyond me honestly. I am reliable on [in scope topic] if that helps, or I can pass you to the team at [gym name].
Quick options
Pass me to a person
Ask about [in scope topic]
If nobody is available
Nobody is free right now. Drop it to [contact method] and a coach will come back to you -- it will not sit unread.
Why it works
It draws a hard, explicit line at health questions and says why, rather than quietly deflecting. It caps retries at two and always lands on a real person.
Handoff to a coach or the front desk
When to use: Use it whenever the bot escalates, whether the visitor asked or the bot decided.
Bot
Getting you a person for this. Sending them what we have covered so you are not repeating yourself.
Bot -- the summary it sends
Passing across: [request summary]. Shout if I have got that wrong.
If a coach is available
[coach name] is picking this up -- about [wait time]. Keep this window open.
If it is a billing or membership admin question
That is a front desk one rather than a coaching one, so I am routing you there instead. They can actually see your account, which I cannot.
If the queue is long
Busier than usual -- you are still in line. If you would rather not sit here, leave your email and they will come back to you at [contact method].
If the visitor leaves
All good. The team has the full thread and will follow up at [contact method].
Why it works
It splits coaching from admin so each question reaches someone who can actually act on it, hands over context, and keeps talking during the wait instead of going silent.
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