WhatsApp Broadcast & Promo Templates
Short WhatsApp messages for announcements, offers, and customer updates.
Product launch
When to use: Use this only after the customer has opted in and the product launch message is genuinely useful.
WhatsApp message
Hi [customer name], quick update on [specific detail].
Product launch is now ready. The next step is [next step].
Reply 1 if you want help, or reply STOP if you do not want these updates.
Team version
Use this for one clear update only. If you need more than three short lines, send the detail by email and use WhatsApp only to point to it.
Send rule
Send only to opted-in contacts. Keep the message useful, short, and connected to something the customer already expects.
Limited-time offer
When to use: Use this only after the customer has opted in and the limited-time offer message is genuinely useful.
WhatsApp message
Hi [customer name], quick update on [specific detail].
Limited-time offer is now ready. The next step is [next step].
Reply 1 if you want help, or reply STOP if you do not want these updates.
Team version
Use this for one clear update only. If you need more than three short lines, send the detail by email and use WhatsApp only to point to it.
Send rule
Send only to opted-in contacts. Keep the message useful, short, and connected to something the customer already expects.
Appointment reminder
When to use: Use this only after the customer has opted in and the appointment reminder message is genuinely useful.
WhatsApp message
Hi [customer name], quick update on [specific detail].
Appointment reminder is now ready. The next step is [next step].
Reply 1 if you want help, or reply STOP if you do not want these updates.
Team version
Use this for one clear update only. If you need more than three short lines, send the detail by email and use WhatsApp only to point to it.
Send rule
Send only to opted-in contacts. Keep the message useful, short, and connected to something the customer already expects.
Back-in-stock notice
When to use: Use this only after the customer has opted in and the back-in-stock notice message is genuinely useful.
WhatsApp message
Hi [customer name], quick update on [specific detail].
Back-in-stock notice is now ready. The next step is [next step].
Reply 1 if you want help, or reply STOP if you do not want these updates.
Team version
Use this for one clear update only. If you need more than three short lines, send the detail by email and use WhatsApp only to point to it.
Send rule
Send only to opted-in contacts. Keep the message useful, short, and connected to something the customer already expects.
Event reminder
When to use: Use this only after the customer has opted in and the event reminder message is genuinely useful.
WhatsApp message
Hi [customer name], quick update on [specific detail].
Event reminder is now ready. The next step is [next step].
Reply 1 if you want help, or reply STOP if you do not want these updates.
Team version
Use this for one clear update only. If you need more than three short lines, send the detail by email and use WhatsApp only to point to it.
Send rule
Send only to opted-in contacts. Keep the message useful, short, and connected to something the customer already expects.
Service update
When to use: Use this only after the customer has opted in and the service update message is genuinely useful.
WhatsApp message
Hi [customer name], quick update on [specific detail].
Service update is now ready. The next step is [next step].
Reply 1 if you want help, or reply STOP if you do not want these updates.
Team version
Use this for one clear update only. If you need more than three short lines, send the detail by email and use WhatsApp only to point to it.
Send rule
Send only to opted-in contacts. Keep the message useful, short, and connected to something the customer already expects.
Free template from sem.chat  ·  https://sem.chat/templates/whatsapp-broadcast-templates
